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Questionnaire on Exporter’s Operations

	Programme for the Insurance of Short-Term Export Receivables



1. General data on Exporter
	Name of company: 

	Address of headquarters:

	OIB (PIN):
	Main activity:

	Legal form:
	Code of activity:

	Year of incorporation:
	Number of employees:

	Ownership structure:
	Size of entity[footnoteRef:1]: [1:  Size – micro, small, medium or large:
Micro-entrepreneur has fewer than 10 employees and an annual turnover (total income) and/or annual balance sheet total of up to EUR 2 million;
Small entrepreneur has fewer than 50 employees and an annual turnover (total income) and/or annual balance sheet total of up to EUR 10 million;
Medium-sized entrepreneur has fewer than 250 employees and an annual turnover (total income) of EUR 50 million and/or annual balance sheet total of up to EUR 43 million;
Large entrepreneur exceeds the thresholds in at least two of the three conditions defined for the category of medium-sized entrepreneur.] 


	Micro ☐
	Small
☐
	Medium ☐
	Large
☐

	Persons authorised to represent:
	Ownership interest in other companies in excess of 15%:



2. Financial data on Exporter
	Operating income generated in the previous three years[footnoteRef:2] (EUR) [2:  Data in accordance with the latest official annual financial statements.] 

	
	Year
	Amount
	Currency
	Share of exports in operating income (%)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	Planned operating income in the current year (EUR)
	Year 
	Amount
	Currency 
	Share of exports in operating income (%)

	
	
	
	
	



3. Data on export markets and foreign buyers
	[bookmark: _Hlk89782930]Information on largest export markets
	Country
	Share in total exports in preceding year (%)
	Planned share of exports in total exports in current calendar year (%)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	Information on largest foreign buyers
	Name of foreign buyer
	Country
	Turnover in preceding year (EUR)
	Planned turnover in current calendar year (EUR)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



4. Additional information on export operations
	Envisaged export turnover in the next 12 months that you want to insure (EUR):
	



	To which sector of activity do the foreign buyers belong?:
	

	If there are seasonal orders in business with foreign buyers, please explain the dynamics:
	

	[bookmark: _Hlk535572599]Do you check the creditworthiness of foreign buyers?:
If yes, state how often you check the creditworthiness of foreign buyers:
	YES  ☐   NO ☐ 


	Which sources do you use to check the creditworthiness of foreign buyers? (personal contact with foreign buyer, financial statements, credit report agencies)
	

	Do you incorporate the Retention of Title clause in the export contract?
	YES ☐    NO ☐

	Additional collateral in previous cooperation with foreign buyers:
(letters of credit, guarantees, HBOR’s policy included)
	



	Are there any delays in payments on the part of foreign buyers? 
If yes, state the average number of days of delay:
	YES  ☐   NO ☐ 


	Have you had any overdue receivables as a result of bankruptcy against a foreign buyer in the last three years?
If yes, state the name of the foreign buyer and the amount of overdue receivables:
	YES ☐    NO ☐

	Have you had any overdue receivables exceeding EUR 2,500.00 by an individual foreign buyer for any other reason?
If yes, state the name of the foreign buyer, the amount of overdue receivables, the reasons for non-payment and the collection measures taken: 
	YES ☐    NO ☐

	Other information that might significantly affect the assessment of the risk of payment on the part of foreign buyers:
	

	Would you like to transfer the rights under the Insurance Contract to a commercial bank (assignment/endorsement)?
If yes, state the name of the commercial bank:
	YES ☐    NO ☐



5. Information on suppliers
	Company names and countries of largest foreign suppliers:
	

	Company names of largest domestic suppliers:
	



6. Contact data of Exporter
	Name and surname:
	Position:

	Mobile/Phone:	
	E-mail:



7. Other provisions
	The Insurance Contract consists of the General Terms and Conditions on Insurance of Short-Term Export Receivables (hereinafter: the General Terms and Conditions), the Insurance Policy of Export Receivables with enclosures (hereinafter: the Insurance Policy), the Application for Insurance with enclosures and other written applications and/or notifications of the Insured and written comments on them of the Insurer, for the inclusion of which into the Insurance Contract it is not required to execute an annex to the Insurance Contract. When assessing the insurance risk, HBOR considers only the information stated in the Application for Insurance and its enclosures, irrespective of whether it is familiar with the contents and terms and conditions set forth in other related documents.
If a request for information is received pursuant to the Right of Access to Information Act, HBOR shall deliver the following information on the Exporter: name of company, amount of sum insured, programme of insurance under which export credit insurance has been approved. Should, after this Questionnaire or Application has been submitted and/or after the Insurance Contract has been executed, the volume of publicly available information increase/decrease due to a judgement made by any court, possible amendments to the regulations and/or any other decision made by any competent body/bodies, HBOR shall deliver to the applicants requesting information the data relating to their respective requests for information that the courts deem to be publicly available information or that the regulations and/or competent body/bodies determine to be publicly available information on the day when such information is submitted.



	Statements by Exporter
Statement on the accuracy and truthfulness of data
The Exporter hereby declares, under substantive and criminal liability, that all data stated in the Questionnaire are true and complete, that it has not concealed any data which might affect the execution and fulfilment of the Insurance Contract, and that, should a change in the data stated in the Questionnaire occur, it shall immediately inform HBOR thereof.

The Exporter agrees that the Insurance Contract is drawn up and executed exclusively on the basis of the information provided in the Questionnaire and that, before signing the Questionnaire, it has received and read the General Terms and Conditions and that it has fully understood them.

Protection of personal data
The Exporter confirms that it is familiar with its rights and information on the processing and protection of personal data processed by the Insurer, published in the documents Privacy Policy and Information for Data Subjects. The principles and rules of personal data processing are regulated by the documents Privacy Policy and Information for Data Subjects, which are publicly available on the Insurer's website at: www.hbor.hr.

The Insurer processes personal data exclusively for the purpose of insurance business for which the Insurer is authorised by the applicable regulations. 

In accordance with the regulations governing the field of personal data protection, particularly the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and on repealing Directive 95/46/EC (General Data Protection Regulation) as well as the General Data Protection Regulation Implementation Act, the Insurer shall preserve the confidentiality of all personal data regardless of whether personal data are entrusted to it for processing or have otherwise become known or available to it during a contractual relationship.

Statement on giving consent for the public disclosure of data 
The Exporter gives its consent to HBOR for public disclosure of the following data, if export transaction is considered from the standpoint of environmental protection and impact on society and is classified in the category A or B: 
· Name of programme, 
· Name of Exporter, 
· Name and description of project, 
· Classification of project category and reasons for such classification (including type of project and type of reviewed documentation), 
· Country in which the project is carried out. 

The Exporter gives its consent to HBOR for public disclosure of the following data for the purpose of reporting to the relevant and regulatory bodies:
· Name of programme,
· Insured sum,
· Duration of insurance,
· Name and activity of Exporter,
· Type of goods and/or services that are the subject matter of export credit insurance,
· Foreign buyer and importing country,
· Indemnity,
· Insurance premium,
· If export transaction is considered from the standpoint of environmental protection and impact on society and is classified in category A or B: name of programme, name of exporter, name and description of project, classification of project category, reasons for such classification (including type of project and type of documentation reviewed), country in which the project is carried out,
· Other data in accordance with the requirements of the relevant and regulatory bodies.    


With respect to the stated data, HBOR is released from the obligation to maintain banking secrecy provided for in the provisions of applicable Credit Institutions Act, i.e., its possible amendments. For the publication of other data collected by HBOR in the performance of export credit insurance operations, HBOR is obliged to request the prior written consent of the Exporter, unless otherwise specified by the relevant regulations or unless the data are already publicly available.

Statement on State Aid use
The Exporter declares that it is not subject to an unexecuted state aid recovery order based on the prior decision of the European Commission that assesses the aid as unlawful and incompatible with the internal market in terms of the state aid regulations. The Exporter states that it is acquainted with the state aid regulations in force and in the event that the European Commission as the body competent for ordering the state aid recovery makes a decision requiring from the Republic of Croatia to take all necessary measures to recover funds from the users as illegal or abused (hereinafter: decision on aid recovery), it agrees and shall be obliged to return to HBOR the entire amount of the state aid to be recovered in accordance with the decision on aid recovery, including the interest at an appropriate rate determined by the European Commission, payable from the day when the illegal aid was made available to the user until the day of recovery, i.e. the return of aid amount. The Exporter declares that it is aware of HBOR’s obligation to inform the institutions in charge of monitoring the awarded state aid and de minimis aid in accordance with the legislation applicable at any time, which also includes the transfer of data contained in this Statement and in the accompanying documentation to third parties, as well as the public disclosure of data on the approved aid and the manner of its use, by third parties/institutions in charge within the framework of the report on the approved aid that HBOR is obliged to submit to them, and declares that it agrees with the stated reporting, transferring and public disclosure of data.

Statement on compliance with the regulations against bribery in international trade
The Exporter takes notice of the fact that the insurance of officially supported export credits, which HBOR provides as the Insurer for and on behalf of the Republic of Croatia, cannot be given to exports negotiated by way of bribery in international trade. 
The Exporter declares that: 
· There was no violation of anti-bribery regulations in international trade when concluding the export contract*,
· Neither the Exporter nor any natural person nor legal entity acting on its behalf in connection with the export contract is listed on any of the debarment lists of the following international financial institutions: the World Bank Group (WB Listing of Ineligible Firms and Individuals), the European Bank for Reconstruction and Development (EBRD Debarment List), the Asian Development Bank (Anticorruption and Integrity Sanctions), the Inter-American Development Bank (Sanctioned Firms and Individuals), the African Development Bank (List of Debarred Entities),
· Neither the Exporter nor any natural person nor legal entity acting on its behalf in connection with the export contract has been accused, nor has been convicted in the past 5 years, of violating the regulations against bribery of public officials in any country,
· Commissions and fees paid, or agreed to be paid, to any natural person or legal entity acting on behalf of the Exporter in connection with the export transaction, such as a representative (an agent), are, or will be, only for lawful services,
· It shall, at the request of HBOR, submit information on:
· the identity of any natural person or legal entity, such as a representative (an agent), acting on behalf of the exporter and, if necessary, other parties in connection with the export transaction,
· the amount and purpose of commissions and fees paid, or agreed to be paid, to such persons,
· the name of the country or the jurisdiction of the country in which the commissions and fees were paid or agreed to be paid.

*Article 5 b) of the Convention on the Organisation for Economic Co-operation and Development of 14 December 1960; the OECD Guidelines for Multinational Enterprises [C(76)99/FINAL, as amended] (hereafter the “MNE Guidelines”) (in particular, Chapter VII on Combating Bribery, Bribe Solicitation and Extortion), the Convention on Combating Bribery of Foreign Public Officials in International Business Transactions (hereafter the “Anti-Bribery Convention”), the Recommendation for Further Combating Bribery of Foreign Public Officials in International Business Transactions [C(2009)159/REV1/FINAL as amended] (hereafter the “2009 Recommendation”) (including its Annex II: Good Practice Guidance on Internal Controls, Ethics & Compliance, which is an integral part of the 2009 Recommendation), the Recommendation of the Council on Public Procurement [C(2015)2] and the Recommendation of the Council for Development Co-operation Actors on Managing the Risk of Corruption [C(2016)156].




8. Privileged information
	The Exporter is an issuer of financial instruments listed in a regulated market, MTF (multilateral trading facility) or OTF (organised trading facility):

	Yes ☐
	No ☐



If the answer to the above is YES, does the particular event or information you provide in this Questionnaire constitute privileged information *?	
	
	[bookmark: _Hlk194419059]Yes ☐
	No ☐



If the answer to the above is YES, please describe the privileged information in order to take measures to protect it:
	




*Privileged information is information of a precise nature that has not been published and that relates directly or indirectly to one or more issuers or to one or more financial instruments and which, if published, would likely have a significant impact on the prices of those financial instruments or on the prices of related derivative financial instruments and which a reasonable investor would likely use as part of the basis for his/her investment decision (e.g. changes in the management, administrative or supervisory board, decisions to increase or decrease the issuer's share capital, mergers and divisions of issuers, changes in expected earnings or losses, etc.). 

If the answer to the above is YES, please state the issuer's financial instrument designation and the trading venue where it is listed (regulated market or MTF or OTF)  ______________________________________________

The signatory/ies of this Questionnaire on Exporter’s Operations confirms/confirm that he/she/they will notify HBOR without delay after the aforementioned privileged information has been made public.




9. Exporter
	[bookmark: _Hlk39059214]
	Person legally authorised to represent or authorised by persons authorised to represent


	Place and date:     
	Name and surname:      

	
	Position:      

	
	Signature:      
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